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ICT and telecoms: Education CMS 
Supplier engagement is planned for the 6th 
and 13th November 2019. The events are 
to understand options available and inform 
the specification. 
Contact Katie.king@newcastle.gov.uk  
 
 
 

 
 
 

Mental health services 
Engagement and consultation to commence 
autumn 2019.  Scope includes residential, 
specialist home care, tenancy-based housing 
options. Publication of tender(s) anticipated 
Spring 2020. 
Contact susan.djouama@newcastle.gov.uk 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Public health: drug and alcohol residential 
and community rehabilitation  
Engagement and consultation is ongoing. 
Scope includes drug and alcohol residential 
and community rehabilitation. Publication of 
tender(s) anticipated Autumn 2019. 
Contact stacey.urwin@newcastle.gov.uk  

 

NEPO – Election and Electoral Registration Print 
Supplier engagement is ongoing. Publication of 
tender anticipated January 2020 
Contact denise.patterson@newcastle.gov.uk  

 

NEPO – Civil Engineering Materials 
Engagement and consultation is ongoing. 
Scope includes all types of highways and civil 
engineering products and materials required by 
12 North East Councils. Tender anticipated 
Winter 2019/Spring 2020 
Contact chris.rush@newcastle.gov.uk  
 

Direct Payment Support Service 
Engagement and consultation undertaken during 
Summer 2019. Scope includes direct payment 
support service and personal health budget 
support service.  
Publication of tender(s) anticipated Winter 2020. 
Contact michael.satchell@newcastle.gov.uk 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Public health: Sexual health services  
Engagement and consultation currently 
underway. Scope includes clinical and non-
clinical sexual health services. Publication of 
tender for clinical sexual health services 
anticipated Autumn 2019; publication of 
tender(s) for non-clinical services anticipated 
Spring 2020. 
Contact stacey.urwin@newcastle.gov.uk  
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
  

Public health: Carers support (drug and 
alcohol)  
Engagement and Consultation to commence 
Autumn 2019. Publication of tender anticipated 
Autumn/Winter 2019. 
Contact carmel.wade@newcastle.gov.uk  
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
  

Early Help and Family Support 
Engagement and consultation to commence 
autumn/winter 2019 for publication of tender 
during 2020/21 
Contact heather.davidson@newcastle.gov.uk  

SEN And Social Care Transport 
Engagement and consultation will commence 
late Autumn 2019. 
Scope includes Home to School, Social Care 
and Secure Transport. Your Homes Newcastle, 
University of Newcastle and Northumbria 
University are identified as Framework 
partners. 
Tender anticipated Winter 2019 / Spring 2020. 
Contact neil.dixon@newcastle.gov.uk 
 

 

Disability Adaptations 
Engagement and consultation currently 
underway. Scope includes supply, 
installation and maintenance of all related 
disabled adaptations including stair lifts, 
equipment and building works. Publication 
of tender anticipated November 2019. 
Contact chris.rush@newcastle.gov.uk  

NEPO – Travel Arrangements excluding schools 
Supplier engagement and consultation is ongoing. 
Publication of tender anticipated January 2020 
Contact denise.patterson@newcastle.gov.uk  
 

NEPO – Barrister Services 
Engagement and consultation will commence 
December 2019 
Contact denise.patterson@newcastle.gov.uk  
 

Being Well in Newcastle 
We want to begin working with older people’s 
home care providers to examine the services 
we commission and explore alternative 
models of support which recognise people’s 
strengths. Engagement will begin Winter 2019 
Publication of tender(s) anticipated Summer 
2020 
Contact angela.jamson@newcastle.gov.uk  

Works Sub-Contractor Frameworks 
Scope includes (but not limited to) roofing, 
groundworks, brick work, scaffolding, flooring, 
metal doors and window repairs. Engagement 
and consultation will commence December 2019 
Contact neil.dixon@newcastle.gov.uk  
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October 2019 

 
 

Outcome of previous commissioning intentions 
 

More information on the contracts awarded below can be found on the NEPO Portal. 
 

 

• NEPO Independent fostering services – 8 providers appointed, contracts commence October 2019 

• NEPO Social care research and information tool - awarded to Community Care Inform, contract commenced August 2019 

• Homelessness prevention and relief responses – 6 contracts awarded to lead contractors Home Group, Changing Lives and Karbon Homes, contracts commence Oct 2019 

• Drug and alcohol tier 2 and 3 provision – awarded to NTW NHS Foundation Trust, contract commence Dec 2019 

• Household waste recycling – awarded to BIFFA, contract commenced July 2019 

• Materials recycling facility – awarded to J&B Stanley, contract commences October 2019 

• NEPO regional legal services - 36 provides appointed across 12 lots, contracts commenced September 2019 

• Staff services consultancy and professional – awarded to Bloom, contract commences November 2020 
 

 

Procurement Pipeline  

 
Planned Procurements 
 
Our schedule of planned procurements between October 2019 – March 2020 are listed on the pipeline below.  
The pipeline is a high-level plan of the procurements we expect to publish over the next 3-6 months, however, the opportunities listed below may be subject to change and additional procurement 
opportunities may be added. Any changes to this schedule or additional procurement opportunities will be published on the NEPO Portal where all of our open procurement opportunities are 
published. For more information on any of the procurement opportunities listed, or to submit a response, please visit the NEPO Portal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Hardware (Furniture, 

Fixings and Fittings) 
• Expected publish date: 

October 2019 

December 

2019 

March 

2020 

Supply of Biomass Fuel 
(Byker district heating) 
• Expected publish date: 

October 2019 

Contract Management 
(Toffee Factory) 
• Expected publish date: 

October 2019 

October 

2019 

Revenue and Benefits 
Portal 
• Publish date: October 2019 

Works Sub-Contractor 
Frameworks 
• Expected publish date: 

February 2020 

SEN and Social Care 
Transport 
• Expected publish date: 

January 2020 
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